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Joel Davis
Chief Executive

To say this year was a learning 
experience doesn’t even begin 
to cover it! That’s why we are 
particularly proud to say that 
while many organisations in our 
sector were forced to shut their 
doors, we transferred all of our 
programmes online in a matter 
of days. At a time when 
learning and socialising were 
hard to come by, we are proud 
to have continued to support 
our families all throughout 
lockdown.

Additionally, we launched the 
Booster Series, which is our 
first publicly accessible 

programme that offers a range 
of maths and English webinar 
tutorials at an affordable rate. 
With this programme we were 
able to reinforce academic 
support to our current families 
and also reach new families 
looking for extra help.

The way that TU has continued 
to grow despite all the 

curveballs 2020 threw at us 
proves how important it is to 
have a team that is passionate, 
innovative, and creative. It has 
been an honour watching them 
rise to the occasion and find 
opportunities where others 
only saw challenges.

As more attention is paid to the 
social and racial inequalities 
that Covid continues to 
deepen, the work we do and 
the values we embody are 
more important than ever 
before.

The results in this report are a 

testament to the resilience of 
the TU team and I couldn’t be 
happier to share it with the 
world!
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Matt Corner
Chair

Despite the disruptions and 

challenges of this year, I am 

delighted to say that Tutors United 

has not only survived, but thrived 

during the coronavirus pandemic. 

The organisation has taken on even 

greater relevance and continues to 

provide an indispensable service to 

the children and families we serve.

This did not happen by accident. 

Lockdown meant that we had to 

pivot to a fully virtual digital service 

almost overnight. Our fantastic 

team, led by Joel Davis, saw 

opportunity in the face of the 

challenge and successfully 

delivered.

In this unprecedented time of need, 

we have been able to increase the 

number of families we serve by 

45%, provide essential support to 

parents and carers in their new and 

unexpected role of home schooling.

I am pleased to also report that 

Tutors United has been able to 

continue providing employment 

opportunities for 68 young people 

during the economic downturn.

I am grateful to all our partners for 

their continued support. Our 

talented team of trustees continue 

to provide the challenge we need to 

grow even stronger.

The best is yet to come. 

Our strategy seeks to expand our 

geographic reach, support more 

families and strengthen our 

partnerships with schools. Tutors 

United has a powerful means of 

addressing the systemic issues in 

education that have been 

exacerbated during the pandemic, 

so we are more determined than 

ever to help deliver wider change in 

education.
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We want a world where income 

doesn’t affect education. So, we’re on a 

mission to use the power of tutoring to 

smash the barriers in learning and 

enable every child to succeed.

We deliver confidence-boosting, attainment-

raising tutorials to some of planet Earth's 

coolest primary school pupils to bring the 
benefits of tutoring to every child, ensuring 

their socio-economic background doesn’t 
hinder how much they can achieve in life.

We do this by hiring, training and paying 

university students to deliver after school 

small group tutoring in core subjects with a 

specially devised curriculum, designed by 

expert teachers. We are the affordable option 
for parents, schools and Housing Associations 

who want to see fantastic results for primary 

school children from less privileged 

backgrounds.

We employ and train university 
students to deliver our confidence-

boosting, attainment-raising 
tutorials

Tutors deliver Maths and English 
tuition one hour a week to pupils in 
Years 4, 5, and 6 online and in local 

community centres

About Tutors United

Parents are given regular reports 
on the progress of their children 

and guided in how to support 
learning at home.
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What we do
We know that Maths and English can be fun, so we design all our activities to 
teach and inspire all ability ranges.

Our TYR programme delivers small-
group, after school tuition to pupils 

in the top end of primary school, 
setting them up to succeed at 

secondary school. We do this by 
recruiting and training brilliant 

university students.

Tutoring Young Residents Summer Challenge

The fun just keeps on going! The 
Summer Challenge keeps our 

pupils engaged and thinking even 
when school's out. It encourages 
them to get innovative, work as a 

team and apply some of what 
they've learned during term time 

to change the world.

Our Booster Series are effective 
and affordable webinar tutorials 
for primary school pupils looking 

for an extra academic BOOST! Each 
series tackles a different tricky 

topic in Maths and English so you 
only pay for the support you need.

Booster Series TU Graduation

We never pass up an opportunity 
to celebrate the fantastic progress 
of our pupils! The centerpiece of 
this is the big TU graduation on a 

London university campus. Parents, 
pupils, tutors and partners come 

along to celebrate.
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Who we work with
We are always looking to maximise our impact. That’s why we aim to improve outcomes 
for all our amazing beneficiaries: pupils, parents, and tutors.

Increases
confidence and 

independence in 
learning

Improves
academic 

performance in 
Maths and English

Prepares pupils for 
a successful 
transition to 

secondary school

For pupils

For parents For tutors

Increased
confidence and 

ability to support 
learning at home

Development of 
vital transferrable 
skills to increase 

employability

The teachers and staff 
are very supportive and 
encourage my child to 
really understand their 
work

Samina, parent
Stamford Hill 

“
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“
It’s a fantastic programme 
and is a great addition to my 
child’s learning. My child 
enjoyed working on these 
two core subjects and I have 
only seen improvement.

Chantal, parent
Islington



The Impact of Covid-19

When Covid-19 hit the UK in March 2020, 
families across the country faced even greater 
challenges in keeping their children’s learning 
on track while juggling several other 
priorities. Most significantly, Black, Asian, 
and low-income families were 
disproportionately affected by the fallout.

Besides higher infection and mortality rates, 
Black and Asian families faced higher levels of 
financial vulnerability and overcrowded 
housing. Not only does this limit their ability 
to self-isolate, but also their ability to create a 
dedicated space for home-schooling and pay 
for extra academic support. It’s no surprise 
then that during the lockdown, the 
wealthiest 20% of primary school pupils 
were engaging in a daily average of 75 
minutes more of learning compared with the 
poorest 20% of children.

In April 2020, we spoke to our own families to 
see how they were doing. 73% stated they 

were concerned about their child’s learning as 
result of school closures. This concern is 
validated by current research that indicates 
the education gap could widen for the first 
time in a decade. Now more than ever, it’s 
crucial that academic support is offered to 
help get children back on track!

That’s why we made sure we could deliver 
our programme online, safely, 
and effectively, within one week of the 
national lockdown. We also sent 
out homework packs, so even outside our 
lessons, parents could support their child’s 
learning.
One of our parents reported back, 
“As a parent, I am really pleased that [my 
child] can continue with online classes. This is 
even more important now, both academically 
and socially, with the schools closed and with 
London on lockdown. Well done Tutors 
United, for providing an excellent service.”
___________________

Education Endowment Foundation (2020) Impact of 

school closures on the attainment gap: Rapid Evidence 

Assessment, London: Education

Institute for Fiscal Studies (2020) Primary school 

closures created substantial inequality in time spent 

learning between pupils from poorer and better-off 

families - and re-opening schools may be the only 

remedy, London: IFS

Endowment Foundation.

392
Hours of 
lessons 

delivered online 
during 

lockdown

73%
Parents were 

concerned that 
their child was 

going to fall 
behind as a 

result of school 
closures

93%
Parents agreed 

our online 
lessons were a 
good source of 
learning during 

lockdown
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What does this 
mean for our 
future?

An excellent question, if we do say so ourselves!

While we dream of the day we can safely go back 
to face-to-face delivery and stop saying the words 

‘unprecedented times,’ online learning isn’t going 
anywhere any time soon.

We love working in local schools and community 

centres and will continue to do so wherever we 

can, but we’ve also seen just what online delivery 
can do.

Shifting our programmes online has allowed us to 

offer our services to the coolest pupils on a 
national level, bringing families all around the 

country together for learning. 

Most importantly, offering online programmes 

allows us to reach non-urban communities where 
the need is great, but the amount of resources 

available are low.

So, to answer our own question: we will continue 

to do both to best meet the needs of the brilliant 

communities that will thrive with our support.
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Our Continued Commitment 
to Racial Equality

Having been founded by a young Black man, Tutors United has always 

been aware of the interplay between race and education. As such, we 

have always been mindful of our responsibility to contribute towards 
a more fair and equal society. In turn we have applied this mindset to 

every level of organisation - from the way we design our curriculum to 

the way we recruit our team. 

But what we have learned this year is that making good decisions 

behind closed doors and having important conversations around the 
water cooler (or whatever the digital equivalent is), is simply not 

enough. 

On this topic, for years, we have always been ‘doers’ because we know 

actions are paramount, but we are now appreciating words are also 
important.

We have an obligation to contribute to a public dialogue, which all 
too often determines society’s attitudes, funding allocations, and local 

legislation – all of which affects what resources are available to our 
beneficiaries and the extent to which they are treated with dignity.

That is why we are committing to creating more visibility around the 

actions we take as an organisation to challenge common attitudes and 
practices which contribute to an unjust society. 

Here are three examples of how we’re doing just that (because words 

are important, but actions make a real difference).
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Tutor Recruitment

Representation is important everywhere, but no more so in the 

space we occupy, as an education charity. Pupils of all 

backgrounds deserve to have access to role models that they 

can see themselves in and as an organisation working in diverse 

communities, we know we have a responsibility to contribute 

towards this vision. 

Whilst we have always actively encouraged those with a range 

of experience to apply, we decided there was more we could do 

to hold ourselves more formally to account to ensure our tutor 

cohorts best reflects the diversity of our beneficiaries. So, we 

have for the first time, started comparing the data we have on 

tutors to what we have on our pupils and have used this 

information to build internal KPIs directly relating to race around 

our recruitment targets. (See more in the Tutor section of this 

report.)

Curriculum Design

We have always sought to make our curriculum multicultural 

and accessible to all the pupils we work with. Though we 

recognise the constraints and lack of diversity in the National 

Curriculum that we must work with.

In the past we have consulted with the Black Curriculum to 

accomplish this. This year we’ve set up a partnership with the 

fantastic Young Black Teachers Network, which will allow us to 

audit our curriculum on a regular basis and make sure it is 

inclusive to pupils from all backgrounds.

Language Usage

Terms such as ‘disadvantaged’ and ‘BAME’ are frequently 
thrown around and usually with the best of intentions. However, 
we believe that this practice is reductive and ignores the vast 
range of experiences reflected in the communities we work 
with. 

Wherever possible, we use specific terms for the communities 
we are discussing and avoid language which seeks to draw pity 
or foster guilt. The communities we work with need access and 
resources more than either of those things and that’s what 
we’re on a mission to provide. We will continue to uphold our 
beneficiaries in a positive light, rather than reduce them to the, 
often systemic, challenges they are facing.

1

2

3
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“ I love the lessons 
because it teaches 
me different things 
every week. I also 
like the Tutors 
United lessons 
because everyone 
gets a chance to 
speak or answer a 
question.

Lamees, pupil
Rotherhithe



Maths Progress
Our specially devised Maths curriculum follows a spiral 

pattern so that topics are covered multiple times 

throughout the year with increasing difficulty. This ensures 
that our brilliant pupils are always being challenged and 

expanding their knowledge.

To track the amazing progress our pupils make, we assess 
them before starting tuition and provide an identical 

assessment at the end of the programme with different 
numbers. We compare the numbers after pupils have 

attended 13 hours of tuition.

In that time, here is what pupils accomplished…

Initial Average

35.2% 57.1%

Final Average
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22.2%

43.3%

35.5%

7.6%

18.1%

74.3%

The percentage of pupils working at below 
average, average, above average

N.B: Pupils working between 0-50% will be noted as below average, 50-75% 

as average and 75-100% as above average.

The number of pupils 
working at a below 

average level reduced 
by 

53.5%

The number of pupils 
working at an above 

average level 
increased by 

192%

On average, pupils 
improved their score 

by

241%
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What about our pupils who statistically 
face more challenges in Maths?

Decreased funding in state education has left many schools with limited budget to invest 
in individualised support for struggling pupils. This leaves the lowest performing groups 
vulnerable to a cycle of low attainment.

According to the 
Department for Education’s 
2020 report on Maths 
results for Key Stage 2, 
Black Caribbean boys were 
identified as one of the 
most underperforming 
groups compared to their 
peers. In fact, at the end of 
2019, only 67% were 
meeting the expected 
standard, compared to an 
overall average of 78% of 

boys. This has been 
attributed to low family 
income and lowered 
expectations of teachers. 
Our pupils from Black 
Caribbean backgrounds

absolutely blew us away 
this year by their progress.
Their average Maths score 
increased from 34.76% in 
the initial assessment to 
57.65% after 13 hours of 
tuition. That’s an 
impressive increase of 
65.85%.

Another way of 
understanding how 
impressive this progress is 

that the number of pupils 
performing at a ‘below 
average’ standard was 
reduced by 30% and the 
number of pupils 
performing at average and 

above average levels 
increased by 33.33%. 
Wow!

48.76%

Black Caribbean boys 
improved their Maths score 

by an average

The number of Black 
Caribbean boys 

performing at an 
‘average’ or ‘above 
average’ standard 

increased by

33.33%
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English Progress
Our unique curriculum incorporates many different topics such as persuasive 
writing, argument and debate, poetic imagery, SLAM poetry, fantasy writing, and 
tales from other cultures. Across all these different areas, pupils are given 
opportunities to improve and practice their handwriting, writer’s voice, spelling, 
punctuation, and grammar – all skills that are vital for a smooth transition to 
secondary school!

We assess pupils’ writing throughout the 
programme to regularly track their progress. The 
initial and final assessments are compared to 
gain a clear picture of how pupils’ writing abilities 
have developed over the course of their English 
tuition.
We use an assessment tool that corresponds 
with the National Curriculum and was developed 
by literacy consultants to give pupils’ work is a 
year-related expectation  of 2,3,4,5, or 6. 
We also give pupils sub-levels: Emerging (E), 
Secure (S) or Advanced (A). Ideally, the overall 
year-related standard should be consistent or 
higher than the year they are in at school.

How do we assess 
our pupils?

After 13 hours of English tuition, pupils 
progressed on average by over 2 sub-
levels. That’s an entire year’s worth of 
expected progress in a fraction of the 
time!

In that same time, on average, pupils’ 
year-related expectation went from a 
Year 2 at the start of the year up to a 
solid Year 3 standard.

The percentage of pupils performing at 
the top end of the scale (year-related 
expectations 4,5, and 6) went from 3.59% 
to 34.36%. That’s a huge 857.1% 
increase!

0% 10% 20% 30% 40% 50% 60%

Year 2
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Attainment in English

Final

Initial
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What about our pupils who 
statistically face more 
challenges in English?

Pupils with English as an 
additional language (EAL)
often make minimal 
progress for a variety of 
factors. For example, a lack 
of fluency in English can 
make it more difficult for 
pupils to comprehend and 
accurately answer word 
questions, which make up a 
huge part of the SATs. That 
makes us all the more proud 
to report the EAL pupils on 
the TU programme
improved their average 
attainment in English by 
over 2 sub-levels.
Consider us super 
impressed!

Another group we want to 
highlight are the pupils who 
are eligible for Free School 
Meals. According to the 
2019 National Curriculum 
assessment results at Key 
Stage 2, across every 
ethnicity, pupils eligible for 
Free School Meals (FSM) 
are more likely to 
underperform in all 
subjects. Only 47% of FSM-
eligible pupils met the 
expected standard in 
reading, writing, and 
maths, compared to 68% of 
non-FSM pupils. This is why 
we are especially proud of 
the amazing progress this 

group of pupils have made 
in both subjects but 
especially English.

In fact, FSM-eligible pupils 
on the TYR programme 
made an average progress 
of over 2 sub-levels. Not 
impressed yet?

The number of FSM-eligible 
pupils writing at a Year 2 
writing standard decreased 
by 135%, while the number 
writing at the top end of 
the scale (Years 4, 5, and 6) 
went from 3% to 30%!
Brilliant work!

Year 2

Year 3

Year 4

Year 5

English Attainment in Pupils Eligible for FSM
(Initial Assessment vs Final Assessment)
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We conduct pupil surveys at a variety of points 
in the year to measure how our kids are 
progressing in their confidence and resilience. 
This year, despite all the turbulence, our pupils 
demonstrated excellent growth in their 
mindset!

While only 32% of our pupils reported 
enjoying class work that is challenging at the 
start of the programme, in the final survey, 
68.8% pupils agreed! We also saw an increase 
in the percentage of pupils who enjoy learning 
Maths and English. Initially, 77.6% of pupils 
reported they enjoyed learning Maths and 
59.9% enjoyed learning English. At the end of 
the programme this increased to 84.8% 
enjoying learning Maths and 73.5% enjoying 
learning English!

While our pupils are the stars of the show here 
at TU HQ, we also know parents are just as 
important and play a vital role in their child’s 
learning! By working with the entire family, we 
can magnify our impact and set children up for 
long-term success. That’s why one of our main 
aims is to bridge the gap between school and 
home by offering specialised training designed 
to help parents and carers support their child’s 
learning at home. 

These sessions have been designed to provide 
additional guidance on
their child’s individual strengths and 
weaknesses alongside training on
how to support their children with tricky topics 
that frequently stump pupils.

We know how important providing this type of 
support is, so we were super happy to see that 
93.6% parents agreed that we had helped 
them support their child with their Maths 
and English work!

Long-term Impact 

I found the session useful for 
giving me information on 
what my daughter is learning 
and strategies on how to help 
my child.

Elizabeth, parent
Westminster

“

We know that the formula for long-term success is 
complicated. That’s why we engage the whole family 
and focus on increasing the confidence and resilience 
of our kids, so as they meet future challenges, they 
have the support at home and mindset to continue to 
succeed!
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Although we weren’t able to 
run as many sessions as we 
had originally planned due to 

the outbreak of Covid-19, we 
were still able to run 173 
parents evenings! We also 
offered parents phone calls to 
discuss their child’s assessment 
results and their progress to 
date. This was especially 
important as most of our pupils 
were no longer able to attend 
school due to the lockdown.

Alongside regular parent 
training sessions, we also check 
in with parents of pupils who 
have graduated from the 

programme. This gives us an 
idea of how our pupils are 
progressing in their first year at 
secondary school after they 
leave our programme.

Ultimately, we are all about 
preparing pupils for long-term 
success. That’s why in the 

summer of 2020, we 
conducted phone interviews 
with 53 parents, whose child 
just finished Year 7.

We were delighted to see the 
majority of parents had fond 
memories of their time with TU 
and believed the tutoring we 
provided had a positive impact 
on their child’s transition to 
secondary school.

See the results on the panel 
and you’ll understand why we 

can’t stop smiling!

81.6%
former TU pupils were 

meeting both their Maths 
and English targets in 

Year 7

91.8%
parents agreed the TU 

programme helped their 
child transition to 
secondary school

One year 
later…

85.7%
parents noticed an 

increase in their child’s 
confidence in both 

subjects after tuition
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Comparing the last 3 years

Time has flown over at TU HQ! Not unlike 
the rest of the world, our organisation has 
changed a lot over the last 6 years, but one 
thing has always remained the same – our 
goal to ensure all pupils that enter our 
programme grow in confidence and 
attainment so they can successfully 
transition to secondary school. As we 

continue to reach more pupils each year, 
it’s vital to take the time to ensure we are 
continuing to achieve our desired outcomes 
and maintain the quality of our work.

As you can see, we have an excellent track 
record of progress over the last three years.  

Most notably, we’ve seen significant 
increases in maths attainment! This is likely 
to be a reflection of improved outreach 
strategies and refined selection criteria, 
which has allowed us to target those who 
are in the greatest need and most likely to 
benefit. Read more on the next page.
They say old dogs can’t learn new tricks, 

but in our case, we think it’s a good thing to 
keep doing what works!

2017/18

2018/19

2019/20

52 1,731 304

tutors hours pupils

68 2,061 319

tutors hours pupils

68 2,071 463

tutors hours pupils

Average progress 

Maths English

51% 2
sub-levels

179%
nearly

2
sub-levels

241%
over

2
sub-levels
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Pupils Working Below, At & Above Average in Maths
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While the English progress has remained fairly consistently around 2 sub-levels, you 
can see a significant jump in maths progress! We believe this calls for a closer look…

Taking a closer look…

By looking at the distribution of results in 
the initial and final assessments, it is 
evident that we have gotten better at 
targeting pupils who are below average, 
where there is the most room for 
improvement. In the 2017/18 academic 
year, just over half of the pupils on our 
programme were performing below 
average in their initial assessment.

If you compare this to the most recent 
cohort, which had 74% pupils achieving 
below average, it’s no surprise why we are 
seeing an increase in the overall average 
progress.

These sorts of comparisons help us to hold 
ourselves to account to make sure that we 
are reaching and supporting those who 
most need it.

N.B: Pupils working between 0-50% will be noted as below average, 50-75% as average and 75-100% 

as above average.
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Summer Challenge 
Supporting learning over the holiday

With 6 weeks off school over the summer 
holiday, it is vital that families are offered 
affordable opportunities for their children to 
do something fun and educational. Never 
was this more needed than in 2020. By the 
time August came around, many kids had 
missed months, not just weeks, of school.

That’s why we brought it online for the first 
time ever! In the end, we partnered with 
Guinness Partnership and Metropolitan 
Thames Valley to work with 72 pupils across 
10 days!

This year’s theme was “Kids Takeover” and 
saw groups  of 4-8 children combine their 
Maths and English skills to design their own 
theme park around an educational theme. 
Our amazing kids worked together via Zoom 
to create a map, design a poster, and build a 
budget. They even considered how they 
could incorporate social distancing!

Each group presented their ideas to a panel 
of judges in hopes of winning the grand prize 
- a (fictional) £5,000 check. The judging panel 
was made up of partners and TU staff. 

One brilliant judge from Metropolitan 
Thames Valley said it was “easily the best 
part of my week”.

The project was hugely popular amongst the 
whole family and proved to be an excellent 
way to apply core skills in a practical and fun 
way during a time when families were 

facing huge challenges. One parent reported 
“My daughter enjoyed the challenge. 
Because she had the opportunity to interact 
with other children. Its been a difficult few 
months with the pandemic, so she was 
happy.”
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TYR Graduation
Celebrating pupil success

Covid-19 meant that we were unable to 
hold our big annual event, but that didn’t 
stop us from celebrating all the brilliant 

progress our pupils made this year! We 
felt it was especially important during 
their difficult time, to commemorate 
their success and give them a chance to 
have a bit fun with their friends.

That’s why we arranged a special online 
event that brought together parents, 
pupils, and partners from Guinness 
Partnership, L&Q, Metropolitan Thames 
Valley, and Southern Housing Group. 
Pupils shared graduation speeches they 
had written themselves, were awarded 
virtual certificates, and we even ran a 
quiz everyone was able to compete in. 

See some of the wonderful speeches our 
pupils wrote in the panel on the right!
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“[I] loved every minute of 
working with TU. I gained 
so much experience and 
have been able to build 
great relationships with 
pupils, staff and other 
tutors. The support 
received is unlike any other 
company I’ve worked for 
which shows the passion 
every TU member puts into 
their work.
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Who are our
tutors?

Our tutors are vital to our work, so we 
look for the most passionate and 
engaged university students from all 
backgrounds to deliver our specially 
devised curriculum  and make learning 
fun for our fantastic kids!

Increasing employment opportunities 
for young people is an important part of 
Tutors United since we were founded in 
2013 by a young man with all the 
grades, but none of the experience to 
find decent work.

More and more a degree is no longer 
sufficient in acquiring meaningful 
employment. Gaining work experience 
has been positively correlated to the 
ability of graduates to find graduate-
level employment within 6 months of 

graduation.

That’s why we have tailored our tutoring 
role to best offer our tutors 
opportunities to gain important skills 

and build networks to support them in 
their post-graduation employment.

To ensure we are continuing to improve 
the support we offer tutors, we ran a 
series of focus groups at the end of 
2019, where we invited tutors to give us 
insight around the skills they’ve 
developed and how they’ve found their 
experience with Tutors United. See our 
findings on the next page!
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What do our tutors have to say?

For the first time, we conducted an in-depth review and analysis on our tutors and 
their experience with Tutors United. Using surveys, focus groups, and interviews, we 
looked at what motivated tutors to work with TU, what challenges they faced during 
their time tutoring, and what skills they acquired. Here’s what we found out!

Motivation

Experience

The most popular reason for university students to get involved with Tutors United is to 
gain work experience whilst studying. Interestingly, gaining experience and skills was 
consistently more important than social reasons.
While we already try to offer tutors opportunities to network with professionals and 
get support with transferring their tutoring skills to a professional environment, with 
this knowledge we will look to increase our efforts to make sure the experience is 
useful in their future search for employment.

Why did you 
join Tutors 
United?

We asked tutors about their experience during their employment with TU. They cited a 
range of transferable skills they gained – communication (89.7%), organisation (87.2%), 
and leadership (56.4%). These practical skills are widely valued by graduate recruiters 
and will support tutors in finding meaningful employment following their graduation. 
97% of tutors felt their experience with TU will support them in their future careers. 
As important as any practical skills are, having a positive and resilient mindset is just as 
vital. That’s why we were delighted to see that 95% of our tutors felt more confident 
in themselves. This will help them at every stage of their employment journey. 
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Jojo (Yi Ting)
Year 5, Newlon

Despite starting the programme a little bit 
later than the rest of her classmates, when 
Jojo first joined TU in October 2019, she 
drove straight in and showed she was ready 
to take on the challenge. Following her first 
lessons, her tutor described her as someone 
who clearly loved to “share her thoughts and 
ideas with the class!”

However, in her initial assessments, Jojo
achieved a score of 36% in Maths, placing her 
in the below average category for her age. In 
English, she achieved a year-related 

expectation of a 3A which was two years 
behind where she should be as a year 5 pupil.

But Jojo worked incredibly hard and not only 
improved her assessment scores but also 
won the first-place prize in the TAPs writing 
competition!

In the final assessments, Jojo scored 50% in 
Maths which means she is no longer below 
average for her age group! She also improved 
her English assessment result by 2 sub-levels, 
scoring a phenomenal 4S!

Jojo’s tutor attributes her success to always 
doing her homework with her Mum, working 

super hard in class and the fact that TU has 
“given her the chance to be really creative in 
her story writing.” We cannot be prouder of 
Jojo and cannot wait to see what she 
achieves next year!
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When Darion joined the classes in Waltham 
Forest in October, it was noted by his tutor 
straight away that he was very confident in 
his Maths abilities and was not shy in 
sharing his ideas with the class. This was 
evident in his initial assessment as in Maths, 
he achieved a score of 60%, meaning he was 
working at an average level for his age. 
However, in English, Darion struggled. In his 
initial assessment, he only achieved a year-
related standard of a 2E meaning that he 
was 4 years below where he should have 
been as a Year 6 pupil.

Quickly into the programme, it was clear 
that Darion was, “good at taking initiative 
and trying on his own before asking for 
help.” His tutors noted that he was a fast 
and very capable learner, but he would 
often get distracted by classmates and 
would struggle getting his great ideas in 
English onto paper.

However, Darion found a sense of focus 
which enabled him to display his natural 
abilities. After one lesson, his parents 
received the following feedback: “He is very 
bright and capable of working 
independently and producing great work. He 
is also very enthusiastic about sharing this 
work with the rest of the class and coming 
up to the front and presenting it on the 
whiteboard.”

All of the incredible effort Darion put in 
across the year was definitely worth it as in 
the final assessments, he soared! In Maths, 

he improved his already good score by 58%, 
achieving an above-average score of 95%.
However, the real success came in English, 
as Darion improved his initial year-related 
expectation by 7 sub-levels (two whole 
years and a sub-level)! This means that he 
more than tripled the national average rate 
of progression in a fraction of the time. And 
on top of this, he also placed third in the 
L&Q creative writing competition!

We are so incredibly proud of Darion and 
wish him the best of luck as he moves onto 
secondary school!

Darion
Year 6, L&Q
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Alex
Current Tutor, BA (Hons) Musical Theatre

Alex joined our team in early 2020 whilst 
studying for her degree in Musical Theatre. 
She was drawn to Tutors United “powerful 
mission statement” and saw it as an 
opportunity to combine both her passion for 
learning and working with children.

Like many of our tutors, Alex was nervous 
about her first lesson, but that quickly 
disappeared once she met her tutors. Since 
then, Alex has quickly become one of our 
star tutors. Not only is she always looking for 
ways to support her cohort, she also always 

brings a great energy to all of her work.

When asked to reflect on her experience 
of tutoring, she shared, “Becoming a tutor 
has allowed me to further develop my 
organizational and performance skills. I have 
loved discovering that while my pupils learn 
from me, I also learn a great deal from 
them, and we are travelling through this 
‘learning journey’ together.

It hasn’t always been easy. With the quick 
change to online learning, all of tutors were 
left having to adjust to a whole new form of 
delivery! But in typical fashion, Alex has 
found the positive and has continued to 
provide excellent support to her pupils.

“Of course, there have been both simple 
and challenging aspects of adapting to 

online tutoring. But most importantly, I feel 
our teamwork has gotten even stronger! My 
pupils and I have had fun working through 
questions together using the virtual 
whiteboard, each with our own coloured
pen. It’s wonder to have the opportunity to 
continue with tutoring even during these 
crazy times we’re living in.”
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Shama
Tutor Alumni, Training Solicitor

Shama joined our TU family in 2018 and 
we can honestly say it was an absolute joy 

to have her on board. Shama’s infectious 
energy will be missed as she embarks on 
her career in Law, but we know that she 
has great things ahead of her.

We asked Shama to share how her time at 
Tutors United has supported her current 
career path. She said, “Being a solicitor 
will [sic] require me to communicate with 
people on different levels and tutoring 
young children definitely helped me 
develop the ability to convey information 
differently. I had to adapt my 
communication in a way that pupils would 
engage with. This skill we be invaluable for 
me as I undertake my career as a solicitor.”

What’s Shama’s advice to tutors just 
starting out on their journey? “At the 
start, it may seem overwhelming – a class 
full of kids you’ve never met before, all 
very different to each other, some noisy, 

some very quiet – it may seem like a lot to 
manage but within a couple of weeks, the 
kids really do start warming up to you and 
you end up forming really good 
relationships with all of them. So hang in 
there! Being patient at the start will work 
in your favour once the kids get to know 
you!”

Shama has come a long way since first 
joining TU, but her talent for motivating 
others in reaching their potential will carry 
her far. Good luck Shama!
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What is next for TU?

We know the need for accessible and holistic academic support is needed now 
more than ever. As we move in to 2021, we look forward to taking our learnings 
from 2020 into enhancing our work.

Looking ahead, we will continue to grow our geographic reach and strengthen 
partnerships with schools and housing associations to ensure all families have the 
help they need to support their children’s learning and make sure they excel at 
school.
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